
 

 
 
Congratulations on your new purchase of LG Surfaces® solid surface product. LG Solid Source 
expressly warrants that it will repair or replace this product, free of charge, if it fails due to any 
manufacturing defect during the first 15 years after initial installation. The warranty covers all 
LG Surfaces® products, including sheet goods, sinks and lavatory bowls.  
 
The warranty shall not apply to damage caused by:  

• Failure to follow procedures recommended in the Fabrication Guide Book for 
transportation, storage, handling, fabrication, or maintenance;  

• Physical abuse, accidents or misuse;  
• Exposure to excessive heat;  
• Faulty or improper installation, including seams.  

This warranty is extended to the original purchaser and may be transferred or assigned. A 
purchase receipt or other proof of date of original purchase will be required before warranty 
service is rendered. If transferred, a new warranty registration must be submitted with proof of 
the original warranty. The new warranty will be valid for the remaining time since the original 
purchase. 
 
LG Solid Source's obligation is limited solely to the repair or replacement of the products 
purchased hereunder, including reasonable and necessary labor charges. No other expressed or 
implied warranties of merchantability or fitness for a particular purpose are made by this 
warranty except for those expressly provided herein. Under no circumstances shall LG Surfaces 
be liable for any loss or damage arising from the purchase, use or inability to use this product, or 
for any special, indirect, incidental or consequential damages. 
 
This warranty entitles the purchaser to specific legal rights. Other rights may also be available, 
which may vary from state to state. Some states do not permit the exclusion or limitation of 
implied warranties or of incidental or consequential damages, so the above limitation or 
exclusion may not apply to you. To know what your legal rights are, consult your local or state 
consumer affairs office or your state's Attorney General. 
 
To obtain service under this warranty, please contact the source from which you purchased your 
LG Surfaces® product. If the problem is not handled to your satisfaction, please contact our 
representative directly by writing or calling:  

LG Surfaces, L.L.C. 
8009 W. Olive, Peoria, Arizona 85345 

Phone: (866) LG Surfaces 
www.lghi-macs.com

 
Please include your name, address, a description of the problem, and the phrase "LG HI-
MACS® solid surfacing material, 15 year limited warranty", or "10 year limited warranty" for 
Expression sinks, in all correspondence. We will respond to all inquiries within 30 days. 

http://www.lghi-macs.com/

